
With Virtual Desk you have all the benefits of a front desk, 24/7. 
Have every call answered and handled promptly. 
Messages, donations, subscriptions, meetings, surveys,
customer support, bookings, sales.
Calls to your business are transferred to Virtual Desk via Sip,
WebRTC, DID, Click to call.
At the end of each call, you will receive the call information
through WhatsApp, email, app, or api. 

T&C's APPLY

bpo1@ictglobe.com bpo.ictglobe.com087 094 2000

VIRTUAL DESK
We provide a human answering service for your business. 
With Virtual Desk, you will not miss a call, even after hours.

Our professional team will answer your calls, provide 
detailed information about your business, assist clients 
and more.

6 Step Virtual Desk Setup

Signup

Enter Your Business Details

Select Language

Choose Phone Number

Create Your Call Script

Forward Your Calls
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